PATIENT PORTAL

TW Family Health Team on myUHN mgUHN

Patient Tip Sheet

As a patient of the Toronto Western Family Health Team (FHT) you may be able to create a
myUHN Patient Portal account.

To register for myUHN Patient Portal, click on the following link:
https://www.uhn.ca/PatientsFamilies/myUHN/Pages/how register.aspx

With myUHN, you will be able to see:

e your UHN health record and Ontario lab results. This includes lab results from over

150 hospitals, community and public health labs stored in the Ontario Laboratories
Information System (OLIS).

e Manage UHN appointments and update your information.
e Check-in and complete questionnaires before your UHN appointment.

To read more about myUHN Patient Portal, click on the following link:
https://www.uhn.ca/PatientsFamilies/myUHN

The TW FHT has a separate online system from myUHN Patient Portal.
You will not be able to see the following on myUHN Patient Portal:

e View your TW FHT appointments

e View your TW FHT notes

e Manage your TW FHT appointments
e Message your TW FHT providers

For all TW FHT appointment bookings and communication with TW FHT staff and
providers, please use the TW FHT website: www.twfht.ca or call 416 603 5888.

Contact myUHN Portal Support team at myUHN@uhn.ca or 416 340 3777.

For other questions or support, visit About myUHN Patient Portal, email myUHN@uhn.ca or call 416-340-3777
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